@ Outlook

RE: ICIEC :: ITS UAT - CRM & IMS | Covering Business Processes - Day 2

From Laisan Mobaideen <L.Mobaideen@eskadenia.com>
Date Thu 5/26/2022 12:53 PM

To Mohamad El Sayed <MSayed@isdb.org>; Raed Abu Hammam <R.AbuHammam@eskadenia.com>; Radwan Al-Jundi <R.Al-
Jundi@eskadenia.com>; Anas Safi <A.Safi@eskadenia.com>; Reyaz A. Wani <WReyaz@isdb.org>; Fateh M. Kashif
<FKashif@isdb.org>; Abdul Ghani <AGhani@isdb.org>; Dhirendra Das <DDas@isdb.org>; Mourad Ali Mizouri
<MMizouri@isdb.org>; Bessem Soua <BSoua@isdb.org>; Oguz Aktuna <OAktuna@isdb.org>; Irfan Mohammed Arshad
<lArshad@isdb.org>; Rony George Azar <RAzar@isdb.org>; Sabah Al-Harbi <SAl-Harbi@isdb.org>; Alaa Mustafa
<AlaaMustafa@isdb.org>; Huda Hafzah <HHafzah@isdb.org>

Cc  Firoz Anwar Shaikh <FShaikh@isdb.org>; Yasser Alagi <YAlaki@isdb.org>; Alaa Matar <A.Matar@eskadenia.com>

[ﬂJ 3 attachments (4 MB)
ICIEC_IMS_UAT _Status_26052022.docx; ICIEC_CRM Setup_UAT_26052022.docx; ICIEC_CRM_UAT _Status_26052022.docx;

<< ICIEC_CRM_UAT_Status_26052022.docx >> << ICIEC_CRM Setup_UAT_26052022.docx >> <<
ICIEC_IMS_UAT_Status_26052022.docx >>

Dear ICIEC Team,
Thank you for attending the session today,
Please find attached the updated UAT documents for the [CRM, IMS & CRM Setup] Systems (All testing scenarios are passed)

Thanks,
Laisan Mobaideen, PMP’, ITIL® | Project Manager — Insurance Business Unit.
@ +962 6 5510717 - Ext: 199
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Legal: This communication is intended for the above named person and is confidential and/or legally privileged. If it has come to you in error, do not take any action
based on it, nor copy or show it to anyone: please delete it and inform the sender immediately. ESKADENIA Software is not responsible for any political, religious, racial
or partisan opinion in any correspondence conducted by its domain users, therefore, any such opinion expressed, whether explicitly or implicitly, in any sent
correspondence or context, is not to be interpreted as that of ESKADENIA Software.

é Please do not print this email unless it is absolutely necessary. Save a tree.

From: Mohamad El Sayed <MSayed@isdb.org>

Sent: Monday, May 23, 2022 10:39 PM

To: Mohamad El Sayed; Raed Abu Hammam; Radwan Al-Jundi; Anas Safi; Laisan Mobaideen; Reyaz A. Wani; Fateh M. Kashif; Abdul
Ghani; Dhirendra Das; Mourad Ali Mizouri; Bessem Soua; Oguz Aktuna; Irfan Mohammed Arshad; Rony George Azar; Sabah Al-Harbi;
Alaa Mustafa; Huda Hafzah

Cc: Firoz Anwar Shaikh; Yasser Alaqi

Subject: ICIEC :: ITS UAT - CRM & IMS | Covering Business Processes - Day 2

When: Thursday, May 26, 2022 10:00 AM-1:00 PM (UTC+02:00) Amman.

Where: Microsoft Teams Meeting
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Microsoft Teams meeting

Join on your computer or mobile app

Click here to join the meeting

Join with a video conferencing device

690404804 @t.plcm.vc

Video Conference ID: 129 806 091 2

Alternate VTC instructions

Or call in (audio only)

+1323-553-3543,667902699# United States, Los Angeles
Phone Conference ID: 667 902 699+#

Find a local number | Reset PIN

"Please don't forward this invitation, kindly contact the organizer to include anyone else”
Learn More | Meeting_options

Mohamad El Sayed

Manager

Information Technology Management Division
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